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HassaHue npogykra MNnatdopma ACMO

Mnardpopma ACMO

PernamMmeHT TeXHUUECKOW NOAAEPIKKMN

Hactoswwuin PernameHT perynvpyetr OTHOWweHMA B obaactm  npesocTaBiAeHUS
NHPOPMALIMOHHO-TEXHONOTUYECKUX yCcayr (aanee no Tekcty — WUT-ycayr) ana paboTHukoBs
3aka3umka n AO «HbdopmaTnka» (ganee — icnonHutens), a Takxe ycTaHaBAMBaeT NOPAAOK
B3aMMOJENCTBUNSA, OCYyLLEeCTBAAEMbIA AlA oObecnevyeHns COMPOBOXAEHUA W pa3BUTUA
nporpamMmMHoro obecneyeHuns, paspabortaHHoro Ha naatpopme ACMO (MO ACMO).

OCHOBOW B3aWMOOTHOLLUEHUW ABASETCA NNLLEH3NOHHbLIA AOroBOP W/WAM JOrOBOP Ha
OKasaHwe ycayr.

TpeboBaHus Hactosiwero PernameHTa obdA3atenbHbl ANA WMCMOAHEHWSA pPaboTHWKaMU
3aka3uumka n Vicnonnurens.

TepmMmuHbl M onpeaeneHun

UT-ycnyra - noppepxaHme  XU3HEHHOrO  UMKAa  MPOrPaMMHOrO  CPeAcTBa,
obecneuvBatoLLEero aBTOMaTM3aLno O4HOTO UM HECKObKMX BU3HeC-NpoLeccoB 3aka3umka 1
CNOCOBCTBYHOLLETO AOCTUXEHUIO €ro BU3HeC-Lenen.

3aka3umkK — opraHusauma nam dusnyeckoe ANLO, C KOTOPbIM 3aK/JHOUYeH AOrOBOP Ha
npegocrtasneHve NT-ycayr.

TexHuueckasa nogaepikKa — npouecc obecneveHns ycnewHom paboTbl Nosb3oBaTeNein
C nNporpaMMHbIMW nNpoaykTaMu. B pamkax TexHuuyeckon noAAep>XKM creymanmcramm
NcnonHutena Moryt npoBoauTbcA paboTbl MO AMArHOCTUKE U YCTPAHEHWHD MPUYKH,
NPUBOAALLIMX K  HENpaBUAbHOMY  QYHKLMOHUPOBAHMIO WAW  TMOAHOW  (4aCTUYHOW)
HepaboTocnocobHOCTM nporpammMHOro obecneveHus. PaboTbl MOryT npov3BOAUTLCA B
yAANEHHOM PEXMUME U C Bbl€30M Ha MEeCTO YCTaHOBKW NMPOrpaMMHOro obecneyeHums.

DopaboTtka cucrembl — M3MeHeHVe U pa3BUTUE DYHKLMOHaNbHbIX BO3MOXHOCTer MO
ACMO.

Owwubka cucremsbl — 3adukcnpoBaHHoe cobbite B MO ACMO, npoTtuBOpeuvallee
3aABNEHHbIM QYHKLIMOHANIbHBIM BO3MOXHOCTAM.

O6pauieHune — 3adpunKCMpoBaHHadA 3adaBka OT MOAb30BaTeNa 3aka3umka Ha BbINOJAHEHME
L0paboTok, ncnpasaeHme oWnbOK, NoNyYeHne KoOHCyAbTaumi no pabote MO ACMO.

Monb3oBarenb — cOTpyAHMK 3aka3zumka, akcrnayatupyrowmi MO ACMO n umetowmmn
BO3MOXHOCTb popmmpoBaTte ObpatyeHns B Cnyxxby TexHuueckon noaaep>xku Vicnonxurens.

Opranmsauma TexHunueckon nogaepxxku N0 ACMO

1.Ansa  obecneveHns  TexHWUYECKOW  MNOAAEPXKM  MNojb3oBaTener  3akasuumka
Wcnonnutenem co3paetca Cayxba TexHUUECKOW MNOAAEPXKM U Ha3HayatoTCH
CNewunanncTbl s nepcoHanbHom pabotel no ObpatyeHnsm.

2. Cnyxba TexHmueckon noagepxkys npuHumaer ObpalieHna oOT  3akasuuka
NOCPEeACTBOM 3/EKTPOHHOM MouTbl, MO TenepoHy wu uyepes cepsuc «ACMO-
noAfep>KKa».
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. BeaeHne Bcex ObpaweHnin 3akasumka ocyuiectBasetrcs B 6a3e fJaHHbIX CepBuca
«ACMO-nogaepxka». 3akasuMk WMeeT AOCTYyN K JAaHHOMY CepBUCY, MOXeT
dbopmupoBatb HoBble ObpalyeHns 1 NpoBepATb pe3ynbTaTtbl PaboTbl MO PeLleHHbIM
ObpalueHunsam, 3akpbiBaTb ObpaLleHmns.

. CocTtaB TexHN4YeCcKon NoAAepP>KKN:

OKa3aHWe KOHCy/bTaluin No yctaHoBke n pabote MO ACMO;
ycTpaHeHue owmnbok B pabote MO ACMO;

obHoBneHue Bepcun MO ACMO;

obHoBneHne gokymeHTtauum MO ACMO.

. Ycnosua npepoctaBneHns (cocrtaB, CTOMMOCTb, NMepuoj, MecTO MNpefoCTaBAEeHUA ©
Apyroe) ycnyr TexHM4eckon NoAfep>KKM ONpeAenstoTcs MULEH3NOHHBIM JOrOBOPOM
(TvnoBsown gorosop npegnonaraet 1 rog 6ecnaatHon TexHMUYeckon NoAAEPXKKN, YCAYTU
NpeaoCcTaBAAOTCA ANCTAHLNOHHO) MAU AOMOAHUTEbHBIM AOTOBOPOM.

. LONONHNTENBHO K TEXHMYECKOW noaaep>kke ans skcnayataumm MO ACMO 3akazuuky
MOTyT ObITb MPeaoCTaBAEHbI CeAYyOLLNE YCAYTI:
yCAyrn no COnpOBOXAEHMUIO, BKAKOYAIOLLME:

TEXHMYECKYH MOAAEPXKKY,

BHeceHMe u3MeHeHun B GyHkumm 1O ACMO, HO TOABKO B pamkax TOW

byHKLUMOHaNbHOW cneundukaLmm, No KOTOpour Hbian NoCTaBAEHbI INLEH3NY;

ycayru no passutuio/paspabotke MO ACMO, BkatovaroLne;
pa3paboTky HOBbIX OYHKLMIK, MOAyNeln, MOACUCTEM Ha OCHOBe CHOPMUPOBAHHBIX

TpeboBaHM.
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7.

yKa3saH

CI0BMA NPeAoCTaBAeHMA JaHHbIX YCIYr ONpeaensatoTca 4oroBopamu.
BpeMeHHble HOpMaTMBbI Ha yCyrn TEXHUYECKOW MOALEPIKKMN:
pabota Ciy>kbbl TEXHNUYECKOW NOAAEPXKKM OcCyLLecTBAfeTCA B paboumne aHn ¢ 8-45 ao
17-00 (Bpemsi MOCKOBCKOE);
BpemMsa peakuunm Ha ObpalieHne — 2 vaca;
yCTpaHEeHNEe KPUTUUYECKUX OWMOOK (CTaHOBMTCA HEBO3MOXHOMW paboTa Moayns vau
NoACUCTEMbI) — A0 8 Yacos.;
KOHCynbTMpoBaHue no pabote MO ACMO:
TUNOBbIE BOMPOChI — A0 8 YacoB,
HEeTUNOBble BOMPOCbl — CPOK BbINONHEHUA ONpeAenseTca COornacHO npuopuTeTam,
HbIM 3aka3uumkoMm, K npoctaBasetrca WcnonHutenem B ObpaweHnn B pasgene

«[1naHOBbIN CPOK», MOXET HbITb COrIacoBaH C 3aKa3unkom;

yKa3saH

yCTpaHeHune ownbok:

TUMNOBbIe BOMPOChI — A0 8 Yacos,

HEeTMNOBble BOMPOCHI — CPOK BbIMOJHEHMA OMpejenaeTca COrnacHo npuopuTeTam,
HbIM 3aka3umkoM, W npoctaBasetca WcnonHutenem B O6palwieHnn B pasgene

«[1naHOBbIN CPOK», MOXET ObITb COrnacoBaH C 3aKa34ymMKoM,;
8. B cnyuae obHapyxeHusa VicnonHutenem npobaem n ya3BUMOCTEN, BANSIOWNUX B TOM

uncne Ha WT-uHdpacTpyktypy 1 nHbOpMaLMOHHYO 6e30MacHOCTb MpeanpuaTus
3aka3umka, obHoBneHne MO ACMO Bbinyckaetca B TeyeHwe 3 fHEN C MOMeHTa
obHapy>eHua. 3aka3zumk MHAMBUAYaAbHO OMOBELLAETCA O HaWAeHHOW npobneme wu
BbiNyLLeHHOM o06HoBAeHUN MO ACMO nocpesCcTBOM 3N1EKTPOHHOWN MOYTHI.



Tpe6oBaHusa K nepcoHany 3aka3umka, Heobxoaumbie ana

obecneueHns NoaAePIKKMN CUCTEMbI

Mpwn conpoBoxaeHun cuctemsl icnoaHntenem Heobxoanm crneumannct 3akasumka AN
aAMVHUCTPMPOBAHMA CUCTEMbI (yCTaHOBKa OOHOB/IEHNI, aAMUHUCTPUPOBaHMe 6asbl JaHHbIX,
B3aumogenictene ¢ VicnonHutenem).

Mpn conposoxaeHun MO ACMO cobcTBeHHbIMM cnnamm 3akasuvka HeobXoaMMbI:

CneLmnannct No NPoeKTUPoBaHNIo 1 paboTe ¢ 3anpocamm 6a3bl AaHHBbIX;

cneunannct, obnagarowmin 3HaHuaMK JavaScript;

cneunannct, obnagarowmii 3HaHusMu nnatdopmbl ACMO (KOHCTpyKTOp Tabauy,
3anpocos, GOpM, OTHETOB U T. 4.).

Mopapok Bsanmopaencrena Ucnonuurena n 3akasumka npm

oKasaHuMM ycnyr

B3anmogenctBme 3akasumka u VicnonHWUTeNs OCyLECTBASETCA 4Yepe3 eAWHYH TOUKy
npvema n 0bpaboTkM 3a8BOK OAHUM M3 CleAyHoLMX cnocoboB:

TenepoHHbIV 3BOHOK Ha HOMep

8-800-55-000-37 — 06wt Homep Cny>k6bl TEXHNUECKOW NOAAEPIKKY;

+7 (930) 363-01-41 — pe3epBHbIN MOBUALHBLIN HOMep cneunanncta 1-n ANHUK;

+7 (930) 363-01-48 — pe3epBHbIN MOBUALHBIN HOMEp cneunanncta 1-n AnHuY;
MNCbMO Ha 3N1eKTPOHHbIN agpec support@inform.ivanovo.ru;

Pernctpauma  ObpaweHna B  cepBuce «ACMO-nopsepxka» Mo  ajpecy
http://support.inform.ivanovo.ru/

O6paborka O6pawenmna uepes cepsuc «<ACMO-nogaepxka»

9.B chyyvyae BO3HUKHOBEHUA O6paLLl,eHI/IF| no ycnyre wanm cepBucy Monb3oBatens

3akazumka nam coTpyaHnk Cny>xbbl TEXHNUYECKOWN NOAAEPXKKM VICNOAHUTENA OT UMEHU
3aka3zumka peructpupyet ObpaiyeHne B cepuce «<ACMO-noaaepxka».

10. Mpwn peructpauymm Ob6palteHnsa MNonb3oBatenb 3akaszumka wam coTpyaHuk Cayxobbl

TEXHMUYECKON noajep>Xkn WcnonHutens 3anonHAeT HeobxoAMMble PEKBU3UTHI
ObpalleHns, ykasbiBaeT OXWAAEMbIN CPOK €ro paspelleHuns, COoCTaB YCayru,
napameTpbl NPUOPUTET], a Tak>Ke NPUBOANT AeTanbHoe onucaHne ObpalleHus 1 npu
HeobxoaumocTu npukpenaset danabl no ObpalleHuIo.

11. CotpyaHuk Cnyxbbl TEXHWUYECKON NOAAEPXKKM OpraHusyet npouecc obpaboTtku

ObpalleHns 1 okasbiBaeT HEOOXOAMMYH KOHCYbTaLMOHHYHO MOMOLLb.

12. B npouecce o6paboTkm ObpalyeHns 3aka3umk MMeeT BO3MOXHOCTb NMpocMaTpmuBaTh

cBegeHva 06 umctopuun aBwmxkeHus un cratyce Ob6palyeHuns, NaaHOBOM CpPOKe ero
paspeLLeHns, HasHaUYeHNN TEXHUYECKUX cneumannctoB MicnonHutens ans ob6paboTkum
ObpaweHns, dopmupyembix B npouecce obpabotkm ObpalleHua coobuieHunsx,
MNPUHUMaEMbIX PELIEHUAX, a TaKKe HarnpaBAseMbIX ONMOBELLEHUAX.

13. B npouecce obpaboTtkn ObpalieHnsa MicnoaHnTenb MOXeT 3anpocuTb y 3aka3zumka

AOMONHUTENbHY MHPOPMaLMIO, HeObXxoanMyto Anis paspelleHns ObpalleHus.
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14.B npouecce obpabotkm ObpaweHua KVicnonHutens MoxeT dopmMmnpoBaThb
Heobxoaumble ans  paspeweHna ObpalleHns OOHOBAEHMA  MPOrpPaMMHOro
obecneyeHns AN mMeTafaHHbIX, KOTOpble HanpaBAfeT AnA NPoBepkn 3aka3uuky. Mo
pe3ynbTaTaM MPOBEPKM 3aKa3umK MOXKET MPUHATb MAN OTKJIOHUTb MPEANOXKEHHOe
ObHoBneHwve.

15. B npouecce obpaboTtkn ObpalieHns VicnonHutenb NpuHMMaeT pelueHne, KoTopoe
HanpasAdeT ANA NpoBepky 3aka3zuuky. Mo pesynbTatam NPoBepKM 3akazumk MOXKET
NPVHATb MpPeasioXeHHoe pelleHne W 3akpblTb ObpalleHve, nMbo HanpaBuTb
ObpaleHne NcnoaHntento Ha gopaboTky.
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